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our patients to help us decide what additional services we should cffer,
how we can become more efficient, or whether certain new treatments
are effective.

SPECIAL SITUATIONS

We may use or disclose health information about you withaut your
permission for the following purposes, subject to all applicable legal
requirements and limitations:

To Avert a Serious Threat to Health or Safety We may use and
disclose health information about you when necessary to prevent a
serious threat to your health and safety or the health and safety of the
public or ancther person.

Required By Law We will disclose health information about you when
required to do so by federal, state or local law.

Research We may use and disclose health information about you for
research projects that are subject to a special approval process. We
will ask you for your pemnission if the researcher will have access to
your name, address or other information that reveals who you are, or
will be involved in your care at the office.

Organ and Tissue Daonation If you are an organ donor, we may
release health information to organizations that handle organ
procurement or argan, eye or tissue transplantation or to an organ
donation bank, as necessary to facilitate such donation and
transplantation.

Military, Veterans. National Security and Intelligence If you are or
were a member of the armed forces, or part of the national security or
inteliigence communities, we may be required by military command or
other government authorities to release heatth information about you.
We may also refease infermation about fereign military personnel to
the approprate foreign military authority,

Workers' Compensation We may release health information about
you for workers' ccrapensation or similar programs. These programs
provide benefits for work-related injuries or filness.

Puhblic Health Risks We may disclose health infermation about you
for public health reasons in order fo prevent or control disease, injury
or disabilify; or report births, deaths, suspected abuse or neglect, non-
accidental physical injunes, reactions o medications or problemns with
products.

Heaith Oversight Activities We may disclose health information to a
health oversight agency for audits, investigations, inspections, or
licensing purposes. These disclosures may be necessary for ceriain
state“and federal agencies to monitor the health care system,
govermment programs, and compliance with civil rights laws.
Lawsuits and Bisputes If you are involved in a lawsuit or a dispute,
we may disclose health information about you in response to a court or
administrative order. Subject to all applicable legal requirements, we
may alse disclose health informaticn about you in response to a
subpoena.

Law Enforcement We may release health information if asked to do
s0 by a law enforcement official in response to a court order,
subpoena, warrant, summons or similar process, subject to all
applicable legal requirements.

Coroners, Medical Examiners and_Funeral Directors We may
release health information to a coroner of medical examiner. This may
be necessary, for example, to identify a deceased person or determine
the cause of death.

Information Mot Personally Identifiable We may use or disclose
health information about you in a way that does not personally identify
you or reveal who you are.

Eamily and Friends We may disclose health information about you to
your family members or friends if we obtain your verbal agreement to
do so or if we give you an opporiunity to object to such a disclosure
and you do not raise an objection. We may also disclose heaith
information to your family or friends if we can infer from the
circumstances, based on our professicnal judgment that you would
rot object. In situations where you are not capable of giving consent
(because you are not present or due to your incapacity or medical
emergency), we may, using our professional judgment, determine that
a disclosure to your family member or friend is in your bestinterest. In
that situation, we wil disclose only health information relevant to the-
person's involvernent in your care.

OTHER USES AND DISCLOSURES OF HEALTH INFORMATION
We will not use or disclose your health information for any purpose
other than those identified in the previous sections without your
specific, written Authorization. We must obtain your Authorization
separate from any Consent we may have obtained from you. If you
give us Autharization to use or disclose health informatfon about you,
you may revoke that Authorization, in writing, at any time. if you
revoke your Authorization, we will no longer use or disclese
information about you for the reasons covered by your written
Authonization, but we cannct take back any uses or disclosures
already made with your permission.

If we have HIV or substance abuse information about you, we cannot
release that information without a special signed, written authorization
{different than the Authorization and Consent mentioned above) from
you. In order to disclose these types of records for purposes of
treatment, payment or health care operations, we wilt have to have
both your signed Consent and a special written Authorizafion that
complies with the law goveming HIV or substance abuse records.

YOUR RIGHTS REGARDING HEALTH INFORMATION ABOUT YOU

You have the following rights regarding health information we maintain
about you:

Right to Inspect and Copy You have the right to inspect and copy
your health information, such as medical and billing records, that we
use to make decisions about your care. You must submit a written
request to the Deputy Fire Chief in order to inspect and/or copy your
heafth information. If you request a copy of the information, we may
charge a fee for the costs of copying, mailing or other asscciated
suppties. We may deny your request to inspect andfor copy in certain
limited circumstances. If you are denied ascess to your health
information, you may ask that the denial be reviewed. if such a review
is required by law, we will select a licensed heaith care professional to
review your request and our denial. The person conducting the review
will not be the person who denied your request, and we will comply
with the outcome of the review.

Right to Amend If you believe health information we have about you
is incorrect or incompiete, you may ask us to atnend the information.
You have the right to request an amendment as long as the
information is kept by this office. To request an amendment, complete
and submit a Medical Record Amendment/Correction Form to the
Deputy Fire Chief: We may deny your request for an amendment if it is
not in writing or does not include a reason to support the request. In
addition, we may deny your request if you ask us to amend information
that:

a) We did not create, unless the person or entity that
created the information is no longer available to make the
amendment. .

b} is net part of the health information that we keep.

¢) You would not be permitted to inspect and copy.

d) is accurate and complete.
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